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TRASH AND RECYCLING COLLECTION INFORMATION FOR NEW ROUNTREY COMMUNITY HOMEOWNERS 
 
 
Welcome Home. Please contact County Waste Customer Service upon move in at 804.843.9288 to schedule delivery of your new 
trash and recycling containers. Customer Service will have your delivery entered and address added to begin regular weekly 
service at your new home.  

 

Trash and Recycling Collection Service Day – Tuesday 

Equipment Provided - 95 gallon trash and 95 gallon recycling container 

 

Household Waste (Trash) 
Trash service will be provided every Tuesday. All regular household waste should be placed inside the County Waste trash 
container for your weekly service(s). Please make sure to bag all trash.  
 
Recycling Program – Single Stream Recycling (SSR)  
All SSR may be placed together directly inside of the County Waste recycling container (no bagging necessary) and do not 
need to be sorted. Service will be provided every Tuesday and containers must be placed curbside by 6am.  

RECYCLING YES: 
 Food & Beverage “SMALL NECKED” Glass & Plastic Bottles, “WIDE NECKED” jars & tubs  
 Food & Beverage Tin & Aluminum Cans 
 Food bottles and jars “glass and plastic” 
 Plastics #1 through #7 (water and soda, milk and detergent, yogurt and margarine)  
 Mixed Paper: Junk Mail, Newspaper, Magazines, Paper/ hard back books, Cereal Boxes, Flattened Cardboard, Pizza Box, no 

food contaminant 
 Plastic, glass, and other containers should be rinsed of residue and place directly in recycling container 
 Empty aerosol cans 

RECYCLING NO: 
 Plastic film such as Grocery Bags and Dry Cleaning Bags are not recyclable within this program  
 Styrofoam containers 
 Glass materials including windows, drinking glasses, cups, plates, cookware, mirror, light bulbs, and broken glass. 
 Metal materials including pots, pans, foil, scrap metal. 
 Do not recycle any material that is contaminated with food. Potential items include: Pizza boxes and food trays (plastic or 

aluminum). Though each of these materials are generally accepted as recycling, please make sure FOOD WASTE is rinsed or 
discarded from the item(s) prior to being disposed. 

  
Large item removal, including but not limited to furniture, appliances, commercial construction debris, and other containers or 
bundles not collected as regular household trash, must be called into Customer Service for scheduling of the material(s).  

Any materials that cannot be safely loaded by our crews for removal or any items that may damage the hauling equipment will 
not be collected. All appliances containing Freon (CFC’s) must be tagged with certification that it is FREON-FREE prior to scheduling 
or removal. Contact your Heating and Air Conditioning dealer for CFC removal.   

The removal of bulk debris must be PRE-PAID and scheduled prior to removal.   
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Yard Debris 
Yard debris is considered a by-product of regular yard maintenance and not the debris as a result of a landscaping renovation or 
tree removal. Small yard events to include minor pruning should be cut in three-foot lengths, six inch diameter, and bundled no 
larger than two feet in diameter (armful size) with rope or twine. Grass clippings, leaves, and twigs are accepted and may be 
placed in biodegradable, craft / paper bags, or your County Waste trash cart positioned curbside for removal. Dirt, sand, and sod 
are not considered yard debris and should not be left out for removal.  

Christmas trees will be collected throughout the first couple weeks of January. Trees must be cut to no longer than 6 feet in length 
with all lights, ornaments, and tinsel removed from the tree. Trees should be placed at the curb by 6 am. Please do not place 
trees in bags. 
 

*** Important - Please keep in mind that there are many materials that are hazardous and/or dangerous for County Waste crews 
to remove and are excluded from the regular trash and recycling service. These items include rocks, brick, concrete, dirt, tires, 
soil, sod, tree stumps, paint, motor oil, combustibles, toxic or hazardous wastes, or any other material excluded from the disposal 
site or recycling center, or any applicable state or federal law, as being hazardous or toxic. As well as flammable products, dead 
animals, fecal matter (excluding small amounts of pet waste and/or baby diapers placed into garbage), manure, landscaping 
timbers, friable or non-friable asbestos, rechargeable batteries, bio-hazardous material, needles, and other medical waste. 

 
Holidays and Weather Delays: 
Holiday removal of trash and may be rescheduled due to disposal or hauling facility closures. Delays will typically result in makeup 
service as early as next day, weather or special event permitting, but please check the County Waste (Richmond Area) website 
page at www.countyrecycling.net for updated weather delay or closure information in your area. 
 
Important Considerations: 

 If you have special needs or circumstances that impact your regular services, please inform your HOA office or Board Members 
to contact us directly regarding. 

 Please do not place any sharp objects or hot ashes in your container which will lead to potential hazardous situations. 
 Please consider what items are left near your trashcans on your collection day and do not place or store any valuables or 

important materials near your container. Our crews are trained to do a thorough job. If anything is left near your container it 
may be collected as trash. Should a mishap occur, County Waste and its Crew’s cannot and shall not be liable. 

 

Customer Service: Main Number: 804.843.9288 or visit www.countyrecycling.net  

Hours of Operation: 8am to 5pm Monday through Friday 
 

 
 
 
 
 
 

 
 
 
 

     Thank you for your cooperation 

And being a valued County Waste Customer!!  
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